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THE U.S. DEPARTMENT OF LABOR, through the Veterans’ Employment and Training Service 

(VETS), provides assistance to all persons having claims under the Uniformed Services Employment and 

Reemployment Rights Act (USERRA), a federal law that protects the employment rights of military service 

members and veterans. VETS provides assistance to those persons experiencing service connected problems 

with their civilian employment and provides information about USERRA to employers. VETS also assists 

veterans who have questions regarding Veterans’ Preference in federal hiring.

For more information and for assistance in determining  

whether your USERRA rights may have been violated, please visit:  

www.dol.gov/vets/programs/userra/index.htm 

You may also call the North Carolina �eld of�ce for VETS at  

(919) 814-0250 to speak with agency representatives.
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USERRA Uniformed Services Employment and Reemployment Rights Act
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Connecting veterans and military families  
with the work and support they need.

EMPLOYMENT RESOURCES

USDOL Serves Military Spouses
• Military Spouses are skilled, diverse, and motivated, with sound work values and a strong work 

ethic. USDOL has a stated goal in offering a high level of service to these individuals.
• Licensing/Credentialing: Many states make it easier for military spouses to gain licenses in a new 

state. Here is a map and license finder tool: https://www.veterans.gov/milspouses/
• Job Search — Military Spouse Employment Partnership Career Center is a targeted recruitment 

and employment solution for spouses.
• Visit CareerOneStop's Job Search to search for jobs anywhere in the United States.
• Installations — Visit your installation Family Center to discuss military spouse related 

opportunities or programs.
• Federal Jobs — If you're a military spouse, you may be eligible to apply using a non-competitive 

process designed to help you get a job in the federal government. Learn more at USAJOBS.
• Entrepreneurship — Boots to Business (B2B) is an entrepreneurial education and training 

program that provides participants with an overview of business ownership and is open to 
transitioning service members (including National Guard and Reserve) and their spouses.

• Find out more about these programs at www.veterans.gov or at any NCWorks Career Center.

Have you or a family member served at least one day in the 

military and are looking for a new job?  Are you transitioning 

from the military or recently transitioned? Has it been years 

since you served, but are looking for your next career, and would 

like resources and assistance in obtaining and maintain your 

employment? If you answered yes to any of these questions, 

reach out to Goodwill’s Veterans Services Program. You have 

served your country, now let us be of service to you.

Goodwill’s Veterans Services Program is open to anyone that has 

served at least one day in the military, military spouses and adult 

children dependents residing with service member, active duty 

and reserve service members, with particular focus on female 

veterans and post-9/11 veterans.

THROUGH OPERATION: GoodJobs, we provide free, 

individualized services to assist veterans and military families’ 

find meaningful employment and financial stability. This 

is accomplished through a variety of methods, including: 

employment assistance services, career assessment, career 

planning and coaching, job search skill building, skills training, 

resume preparation, job interview readiness, placement support 

and more.

OPERATION: GoodJobs (OGJ) is a national partnership between 

Goodwill and the Walmart Foundation. The goal of OGJ 3.0 is 

to help improve the lives of 5,000 veterans and military family 

members in the U.S. through job training, connecting veterans 

and their households to certifications and credentials, placement 

and job retention services to veterans and businesses for 

12-month retention after placement through holistic supportive 

services.

For a complete schedule of locations and information 

session times, please visit: www.goodwillvetservices.org

For more information, please contact:  

veteranservices@goodwillnwnc.org 

(336) 724-3625 ext 1212
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• Veterans in Household receiving Supplemental Nutrition Assistance Program 
(formerly known as food stamps) benefits

• Veterans with a Service-Connected Disability

• Veterans with a Service-Connected Disability unemployed for at least 6 months

• Veterans unemployed for at least 4 weeks

• Companies seeking to hire veterans unemployed at least 6 months

• Tools to help translate military experience into civilian equivalent experience 

VOW TO HIRE HEROES ACT /  5 VETERAN TARGET GROUPS:

PLEASE CONTACT YOUR LOCAL NCWORKS VETERANS  
EMPLOYMENT SPECIALIST ON PAGE 15.

Since 2018, 
MSEEZ Working 

Groups have:
ü Held industry specific seminars.

ü Worked to change statewide 
veterans hiring incentives to 
include spouses.

ü Created city budget item 
specifically for military spouse 
workforce development.

ü Committed funding for Military 
Spouse fellowship programs.

ü Military Spouses hired as a 
direct result of a MSEEZ Lunch 
and Learn Event

ü Introduced Legislation 
to promote Military Spouse 
Employment

ü Committed to hiring Military 
Spouses at

www.hiringourheroes.org/hiring-100k

JOIN THE MOVEMENT TO CREATE LOCAL SOLUTIONS
FOR A NATIONAL WORKFORCE ISSUE.

www.hiringourheroes.org/MSEEZ HOHMilSpouse 
@USChamber.com
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Mission Statement 

The mission of the Lumbee Tribe Veterans Service Office is to provide safe, sanitary 
and decent housing to enrolled members of the Lum bee Tribe of North Carolina. 

Program Overview: 

A variety of important benefits and services are available to veterans and their 
families from the Department of Veterans Affairs and other agencies. The Service 
Officer can assist individuals in applying for: 

VA Home loans 
Down-Payment Assistance 
VA health care benefits 
Service-connected disabilities 
Vocational rehabilitation and employment 
Pensions 
Certificate for home loans 
Burial and memorial benefits 
Dependents and survivor benefits and healthcare 
Appeals of VA claims decisions 
Order military records and medals 

Lumbee Tribe Veterans Service Office 
P.O. Box 2709 
204 West 3rd Street 
Pembroke, N.C. 28372 

Telephone (910) 521.7861 
Alternate number (910) 522.2210
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aarp.org/fraudwatchnetwork

/aarpfraudwatchnetwork  @aarpfraudwatch

Learn about the top scams targeting Veterans and military families at:
www.aarp.org/veterans

Sign up for free AARP Fraud Watchdog Alerts at www.aarp.org/fraud

Report Scams Targeting Military Veterans to:
OPERATION PROTECT VETERANS
aarp.org/protectveterans or 1-855-800-9023 (toll-free).

Fight back with the AARP Fraud Watch Network. It provides resources to help you spot and
avoid scams and fraud so you can protect yourself and your family. Sign up to get watchdog
alerts and stay up to date on con artists' latest tricks. It's free of charge for everyone –
members, non-members and people of all ages. Because for over sixty years AARP has been
committed to safeguarding Americans' financial futures.

STAY ONE STEP AHEAD OF
THE SCAMMERS
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